
Terms and Conditions  
Sold Out Merch Inc. (Soldoutmerch.com) maintains this site (the “Site”) for your shopping and observation purposes. Your use and purchase of 
products of this Site is subject to the following terms and conditions (“Terms and Conditions) and all applicable laws. By accessing 
soldoutmerch.com you accept, without limitation or qualification, the following Terms and Conditions. 

Changes, Modifications, and Updates 

Soldoutmerch.com may from time to time change the Terms and Conditions that govern the use of this Site. Using the Site following any such 
change, modification or update constitutes your agreement to follow and be bound by the Terms and Conditions as changed.  

Features and specifications of products described or depicted on the Site are subject to change at any time without notice. 

Intellectual Property 

Unless otherwise noted, all materials, including images, illustrations, designs, icons, photographs, video clips and written and other materials that 
appear as part of this Site (collectively, the “Materials”) are copyrights, trademarks, trade dress and/or other intellectual properties owned, 
controlled or licensed by Soldoutmerch.com, its parent and/or its affiliates. The Site as a whole is also protected by copyright and trade dress, all 
worldwide rights, titles and interests in and to which are owned by Soldoutmerch.com. Your use of the Materials, or use by anyone else 
authorized by you, is prohibited unless specifically permitted by these Terms and Conditions or unless otherwise noted on the Site.  

The contents of this Site, and the Site as a whole, are intended solely for personal, non-commercial (other than for purchase of merchandise from 
out Site) use. You may download or copy the Materials and other downloadable Materials displayed on the Site for your personal use only. No 
right, title of interest in any downloaded materials or software is transferred to you as a result of any such downloading or copying. You may not 
reproduce (except as noted above), publish, transmit, distribute, display, modify, create derivative works from, sell or participate in any sale of, or 
exploit in any way, in whole or in part, any of the Materials, the Site, or any related software. This permission in specifically conditioned on your 
retaining all copyright and other proprietary notices contained on the Materials.  

The trademarks, logos and service marks (collectively the “Trademarks”) listed below are trademarks of Soldoutmerch.com, its parent and/or its 
affiliates. Any other Trademarks used on the Site are Trademarks of their respective owners. Nothing on the Site should be construed as granting, 
by implication, estoppels or otherwise, any license or right of use of any Trademark displayed on the Site without the written permission of 
Soldoutmerch.com or such third-party owner. Please note that this Trademark list is periodically updated and that neither this list nor its updates 
are all-inclusive lists of Soldoutmerch.com’s and it’s affiliate’s Trademarks. If you have questions concerning Soldoutmerch.com's Trademarks, 
please send inquiries to Soldoutmerch.com at info@soldoutmerch.com. 

User Comments, Feedback, and Other Submissions 

All communications or materials, including any data, questions, comments, suggestions, or the like, (collectively “Comments”) submitted in 
connection with your use of the Site by electronic mail or otherwise, shall be and remain Soldoutmerch.com’s property and will be treated as non-
confidential and non-proprietary. Transmitting or posting constitutes an assignment to Soldoutmerch.com of all worldwide rights, titles and 
interests in all copyrights and other intellectual properties in the Comments and may be used by Soldoutmerch.com, its parent and/or its affiliates 
for any purpose, including, but not limited to, reproduction, disclosure, transmission, publication, broadcast and posting. Furthermore, 
Soldoutmerch.com, its parent and its affiliates are free to use, without any compensation to you, any ideas, concepts, know-how, or techniques 
contained in any communication you send to the Site for any purpose whatsoever, including, but not limited to, sale, developing, manufacturing, 
and marketing products using such information. 

You agree that Comments submitted by you to the Site will not violate any right of any third party, including copyright, trademark, privacy or 
other personal or proprietary right(s). You further agree that the Comments you submit to the Site will contain libelous or otherwise unlawful, 
abusive or obscene material. You are solely responsible for the contents of any Comments you make.  

Posting 

Although Soldoutmerch.com may from time to time monitor or review discussions, chats, postings, transmissions, bulletin boards and the like on 
the Site, Soldoutmerch.com is under no obligation to do so and assumes no responsibility or liability arising from the contents of any such 
communications, nor for any error, defamation, libel, obscenity, profanity, or inaccuracy contained in any such communication. You are 
prohibited from posting or transmitting any unlawful, threatening, defamatory, libelous, obscene, pornographic or profane material or any 
material that could constitute or encourage conduct that would be considered a criminal offense or give rise to civil liability, or otherwise violate 
any law. Soldoutmerch.com will fully cooperate with any law enforcement authorities or court order requesting or directing Soldoutmerch.com to 
disclose the identity of anyone posting such materials.  

Soldoutmerch.com’s Communications with You 
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Email is our primary method of communication. We may send you email notifying you of the status of your order, advising you to changes or 
additions to the Site, providing information regarding our products or services or for other purposes, which we deem appropriate. Please monitor 
your email from the time you place an order until you receive your order. 

Links to Other Websites and Services 

Soldoutmerch.com is not responsible for the content of any site linked to or from the Site. Following links to any other site is entirely at your own 
risk. While Soldoutmerch.com may provide links on this Site to other sites, the inclusion of such links is for your convenience only and should 
not be interpreted as an endorsement of the owner/sponsor of the site or the content of the site. Soldoutmerch.com disclaims all warranties, 
express and implied, as to the accuracy, validity, and legality or otherwise of any materials or information contained on such sites.  

Viruses 

Soldoutmerch.com assumes no responsibility, and shall not be liable for, any damages to, or viruses that may infect, your computer equipment or 
other property resulting from accessing the Site or downloading any materials, data, text, video, or audio from the Site. 

Disclaimer 

Use of the Site is at your own risk. Soldoutmerch.com makes no warranties or representations as to its accuracy and Soldoutmerch.com 
specifically disclaims any liability or responsibility for any errors or omissions in the content of this Site. Neither Soldoutmerch.com, it’s parent 
or affiliated companies, nor any other party involved in creating. Producing, or delivering the Site, is liable for any direct, incidental, 
consequential, indirect, or punitive damages arising out of your access to, or use of, or inability to use or access, the Site. WITHOUT LIMITING 
THE FORGOING, EVERYTHING ON THE SITE IS PROVIDED TO YOU “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER 
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF TITLE, NON-INFRINGEMENT OR IMPLIED 
WARRANTIES OF MERCHNATABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Please note that some jurisdictions may not allow 
the exclusion of implied warranties, so some of the above exclusions may not apply to you. Check your local laws for any restrictions or 
limitations regarding the exclusion of implied warranties.  

Indemnification 

You agree to defend, indemnify and hold Soldoutmerch.com harmless from and against any and all claims, damages, costs and expenses, 
including attorneys’ fees, arising from or related to your use of the Site.  

Choice of Law and Jurisdiction 

The Terms and Conditions are governed by and construed in accordance with the law of Texas, United States of America, without reference to 
conflicts of law rules. Any dispute arising under these Terms and Conditions shall be resolved exclusively by the state and federal courts of the 
State of Texas. 

Termination 

The terms and Conditions are effective unless and until terminated by either you or Soldoutmerch.com. You may terminate the Terms and 
Conditions at any time. Soldoutmerch.com may also terminate the Terms and Conditions at any time and may do so immediately without notice, 
and accordingly deny you access to the Site, if in Soldoutmerch’s discretion you fail to comply with any term or provision. Upon any termination 
by either you or Soldoutmerch.com, you must promptly destroy all materials downloaded or otherwise obtained from the Site, as well as all 
copies of such materials, whether made under these Terms and Conditions or otherwise. 

Product Information 

You should appreciate that we try our best to describe each item as accurately as possible and to provide information regarding the condition of 
the item. We have also made every effort to display the colors of items as accurately as possible. However, as the actual colors you see will 
depend on your monitor, we cannot guarantee that your monitor’s display of any color will be accurate. While we strive to give you the most 
accurate sizing information possible, non-metric weights and measures are approximate. 

Return Policy 

Domestic Returns: 

All returns must be shipped within 48 hours of delivery. Items returned after this time may not be accepted. Soldoutmerch.com does not issue 
refunds. Upon receipt of the returned item, we will issue you a Store Credit Voucher in the amount of the purchase, minus shipping costs, which 
are non-refundable.  



Please Note: Store Credit Vouchers are valid for six months from the date of issue, after that the credit will be void and will no longer be 
available and will be forfeited.  

In order to return an item, you must: 

1. E-mail us at info@soldoutmerch.com within 24 hours of delivery of the item.  
2. In the e-mail:  

1. Describe in detail any problem with the garment (Note: flaws or strains already described on the Site in the item 
description are not permissible grounds for returning the item  

2. Provide the original order number and shipping number (available on the shipping slip)  
3. Return the merchandise via the same carrier that delivered the item to you.  
4. Fax Soldoutmerch.com the return shipping slip within 48 hours of the time that the item was delivered to you at 817.231.0986Include 

the carrier tracking number and or order number in the fax.  
5. The returned item must be in the same condition that it was sent to you; unworn.  
6. Shipping costs are non-refundable.  

International Returns 

We currently will not accept returns for international purchases. 

On Hold? 

An item may be put “On Hold” for a fixed duration, pending your response to resolve payment or shipment issues.  
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